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1.00mue noJ1oxeH Hi

l.1.Hacroswmee [Tonoxenune onpenenser nopsaaok B padore ¢ o0palleHHIMH rpaiaaH
MYHHLIHIAIBHOIO OHIOKETHOrO JOIIKOABHOTO 00pa3oBaTeNbHOrO  YUpPEKIAEHHSA
«Jletckuit cag Nel02» (manee JOVY).

1.2. Tlonoxxenune o pabore ¢ oOpaleHHIMH rpaxjaaH pa3padoTaHO B COOTBETCTBHH C:
—Denepansupiv 3akoHoM P@ ot 02.05.2006 Ne 59-03 «O nopaake paccMOTpeHMS
obpawmennii rpaxaan Pocceuiickoi @enepanuny;

— (epepansueiM 3akonoM P@ ot 29.12.2012r. Ne 273-03 «O0 obOpasoBanuu B
Poccuiickoit @enepaunmmn;

—¥Y¢eraeom MBJ1OY.

1.3. [lonoxkeHwem PperyJiMpylTcs NPaBOOTHOIIEHHA, CBA3ZAHHBIE C peanM3anue
rpa;xaanamMu npasa Ha oOpamenune B JJOY, ycranapnueaercs nopsajgoK paccMOTPEHHA
obpawenui rpaxaan, o0beIHHEHHI IPAXIAH, B TOM 4HHCAE Opuanueckux auu, JOY
H €70 JOKHOCTHBIMH JIMIIAMH, 4 TAKKE NOPAI0K OPraHU3alHH MpUeMa IPakaaH.

| .4.Opranmsauus padoTel ¢ NHCBMEHHBIMH M YCTHBIMH OOpallleHMSAMH TI'paxaaH
obecneunpaer HeOOXOAHMMBIE YCIOBHA /8 OCYLIECTBICHHSA, MPEAOCTABICHHOTO H
rapaHTHpoBaHHOro  rpaxaadaM  Koncrutyumedn P@® npasa oOpamarecs ¢
MPEeAIOKEHHAMH, 3aABICHHAMH H Kano0aMH B MHCBMEHHOH H YCTHOH (popMe.
1.5.Paccnenosanue HapyLIEHHIT HOPM npohecCHOHANTBEHOTO NMOBEIEHHS
NeJarorHyeckuM pabOTHHKOM MOKET OBITh NPOBEIEHO TONBKO IO MOCTYNMBLICH HA
HEro Kanobe, noxaHHOH B nHCbMeHHOH dopMe.

1.6. PacemoTpenne obpawenuii rpaxaan asngerca 0043aHHOCTRIO 3aseayomero JOV
MIH  €ro 3aMecTHTenei, KOTOphIE HEeCYT MEpPCOHANbHYH) OTBETCTBEHHOCTH 34
OpraHu3auun paboTel MO paccMOTPEHHIO O0pallleHHH TpakIaH H HX NPHEMY B
COOTBETCTBHM ¢ 3akoHoaatenbcTBOM Poccwmiickoit @egepanmu ¥ HACTOSIIHM
[Monoxenuem.

1.7. B nacrosmem [Tonoxennn Henonp3yoTes cleIyHOUIHE OCHOBHBIE TEPMHHBL:

e obpawenue cpadxcoanuna (nanee — oOpawenue) — Hanpasnenusle B JJOY B
NMUCBEMeHHOH (opMe unu B (opMe 31eKTPOHHOTO JOKYMEHTA NPeanokKeHue,
3asBIeHME MW KanobDa, a Takke YycTHoe oOpalleHHe rpakIaHHHA B
MYHHLUHIIAIEHOE YUPEKACHHE;

* ppediodicenue — PEKOMEHJALMA TPakKIdHMHA N0 COBEPLIEHCTBOBAHHIO
neatensHocTd JOVY, HOpMATHBHO-NIPABOBEIX AKTOB YUPEKICHNU;

* ZdABICHHE — Dﬁpi:'l].T.l,f:HHE B HENAX pPeaIH34AlHHd NpaB H 3aKOHHLIX HHTEPCCOB
rpaadaH,
o caroba — I'II.",IDC]:-EH rpaxiaaniHa O BOCCTAHOB/ICHHM MW/IH  3dallHTE €ro

HAPVIICHHBIX TIPAB, CEDED,}], HIIH 3dKOHHBIX HHTEPCCOBE b0 IIpaEe, CEOEG,-I HIITH
JAdKOHHBIX HHTCPCCOE IPYTHX JIML,
HIUB'I'(I]]HI:-IMH CUHTANTCH DEPHLLI,EHHH.. NOCTYIIHBINHE OT OAHOTI0 H TOI'O MKe JHIA 110
OJHOMY H TOMY MHC BOIOPOCY, CCIM CO BpPCMCHH IIOJAYH IIEPBOT0 HCTCK CPOK
pacCMOTpECHHA HIAH 3d4dABHTCIE HC YIOBICTBOPCH MOdHHBIM CMY OTBCTOM. [TnceMa
OIHOro H TOrO KE JIHIUA M IO OJHOMY H TOMY S BOIPOCY, NOCTYIIHBIIHE Q0
HCTCUCHHA CPOKA PACCMOTPCHHMA, CUHTAKOTCH NEPBHYHEIMH.
AHOHHMHBIMHM CYHTAKOTCA TTHCBMA rpaxiaH oes YRAZAHHA LIJHMHJ'IHH, dapcca, IIo
KOTOPOMY JOJIAKEH OBITE HAIIpdBlIcH OTBET, IO TAKHM UEPHLLIEH!»{HM OTBET HE JAETCH.



2.0pranusauuns 1e/10NPOM3BOACTEA

2.1 OTBETCTBEHHOCTD 3@ OPraHU3alHI0 H COCTOSHHE JEI0NPOH3BOCTRA 110 MTHCEMAM H
YCTHBIM 00pallleHHAM IpakiaH BosnaraeTcs Ha sapenytomero JJOY.

2.2, llpunsatue pemeHHs 0 pacCMOTPEHHE) MMHCEM M YCTHRIX oOpamieHuH rpasxiaH
ocyuecTeageTes sapeaytomum JJOY,

2.3. HenocpeacTBEHHO HCIOJHEHHE NOPYYEHHI MO MHCBMaM H YCTHBIM OOpaiieHHaM
rpamaaH  OCYLUIECTBIAETCA  3aMecTHTenaMH  saseayioomero JOY u  uHBIMH
CIEHATUCTAMH, KOTOPBIE, NIPH HEOOXOAMMOCTH COCTABIAIOT MUCHLMEHHBIH OTBET HA
obpaumenue.

2.4, [InceMennoe o0pameHne NOMIEKHUT 00A3aTENBHOH PErHCTPALMH B TEUEHHE TPEX
aHed ¢ wmomeHTta noctymieHus B JJOVY, oTBeTCTBEHHBIM 332 BEJICHHE
AENONPOH3BO/ICTBA.

2.5, Tlucema rpaxiaH nociae PperHcTpauud  noaneskar pacemorpenuw. llpwu
HEOOXOAHMOCTH CTaBHTCH pesonwonus saseayromero JOY agna nepenaun Ha
HCIIOJTHEHHE 3aMECTHTENA 3aBE1YIOLIEr0.

2.6.ITucemennoe obpamenne, COASpKALIEe BONPOCE], HE BXOAALUIHE B KOMIETEHLHIO
sapeayomero 1OV nanpaBnsercs B TEUEHHE CEMH JHEl CO JHS perucTpalHu B
COOTBETCTBYIOLIHH OpPraf Qs PelIeHHs MOCTABIEHHBIX B OOpAlIEHHH BOMNPOCOB C
VBEJOMIEHHEM I'PAXKIAHHHA, HATIPABUBLIETO 00pallleHHE,

2.7, 3amectuTens saseaywoumero H apyrue cneuHanucetsl J1OY no manpaBneHHOMY B
YCTAHOBIEHHOM MNOPAJAKE 3ampocy TOCYJapCTBEHHOTO OpraHa HJIH JOMEKHOCTHOIO
IHLA, paccMaTpHBAKOWIMX oDpauieHue, 00A3aHbl B TeueHHEe |5 aHel NpenocTaBHTL
MOKYMEHTBEl H MATEPHAIIBI, 33 HCKIIOYEHHEM HMENLUIHX TOCYIAPCTBEHHYI0 HIH HHYIO
OXpaHAEMYH (peepaibHBIM 3aKOHOM TalHY.

2.8, [Iucemennoe obpamenne, nocrynusuiee B JIOV, paccmarpusaercs B Teuenue 30
IHEH CO JHA PErHCTPAaLHH.

2.9. Oreer nHa oOpamenune noanuceiBaerc saseayomum OV, ata ucnonnenus u
HCXOARLIHIT HOMEpP NHCBMA NPOCTABIAETCH CHELMHAIHCTOM [0 [AEI0NPOU3BOJICTBY
MOCJIE TOr0, KaK MHCBMO MOANHCAHO.

3. [lopsiaok paccMOTpPeHHs 0TAe/ILHBIX 0DpamleHHH
3.1. B cnyuae, ecnu B nHCBMEHHOM oDpauleHHil HE yKa3zaHa (aMHINA IpaxJaaHHHA,
HANpaBUBIIEro oOpanieHHe W MOYTOBBIH aapec, N0 KOTOPOMY JOMKEH ObITh
HANpaB/I€H OTBET, OTBET Ha OOpallleHHE HE OAaeTCH, a 3aBEIYVIOIIUM IPHHHMAETCH
PELIEHHE O CIHCAHHH JAHHOIO 0DpaleHus B €10,
3.2. Ecnn B yKa3aHHOM ODpallleHHH COJEPKATCS CBEACHMA O NOJArOTABIHBAEMOM,
COBEPIIAEMOM HIJIH COBEPLIEHHOM NPOTHBOMPABHOM JEAHHH, d TAKKE O JIHIE, €ro
NOArOTABIHBAIOIIEM, COBEPIIAIOMIEM HIH COBEPIIMBIIEM, OOpalleHHE MMOANEKHT
HANIPABIEHHIO B OCYAPCTBEHHBIH OPrai B COOTBETCTBHH C €r0 KOMIETEHLHEHH.
3.3. Obpawenue, B koTOpoM obxanyerca cyaedHoe pelieHHe, B TEUEHHUE CEMH JIHEH
CO [HS PErHcTpalHMH BO3BPALIAETCA TIPAKIAHHHY C PajbACHEHHEM MNOPAIKA
obxkanoBaHHUA JaHHOTO CyAeOHOTO PELIEHHA.
3.4, Ilpu nonydyeHMH DHCBMEHHOro o0pameHus, B KOTOPOM  COJEPKATCS
HELEH3YPHBIE, OCKOPOWTENbLHBIE BBIPAXKEHHA, YIPO3Bl JKH3IHH, 310POBBI0 HIH



HMYILIECTBY JAOJKHOCTHOTO JIHIA, a4 TAKKE WIEHOB €ro ceMbH, pykosoautens MbJJOY
BIPABE OCTABHTHL 0Opalienue 0e3 OTBETA 110 CYLIECTBY MOCTABIEHHBIX B HEM BONIPOCOB
H COoODIMIMTL TrpakJaHHHY, HanpasuslieMy oOpalleHHe, O HEIONYCTHMOCTH
snoynotpednenus npasom. PemieHHe o COMCAHMHM JaHHOrO OoOpalleHHs B AEI0 H
HAIIPABJIEHHH COODIIEHHA 3aABHTENK O HEJONYCTHMOCTH 310ynorpedineHus npasom
MPHHUMAETCS H NOAMHCBIBAETC PYKOBOIHTEIEM.,

3.5. B cnyuae, ecnM TEKCT MHCBMEHHOTO 00palleHHs HE MOAJAETCH IPOUTEHHIO, OTBET
Ha OoOpameHHe HE JAE€TCH W OHO HE MNOJIEKHT HAINPABJICHHK) HA PACCMOTPEHHE B
rOCY/ApCTBEHHBIH OPrad, OPral MECTHOIO CAMOYTIPABICHHA HIH JOIKHOCTHOMY JIHILY
B COOTBETCTBHH C MX KOMMETEHIIHEH, 0 4eM B TEUEHHE CEMH JHEH CO JHS PErucTpalun
obpamwenus coodmaercs rpaxIaHHHY, HANPaBHBIIEMY O0OpallleHHe, €cjIH  ero
(paMHIHA M NOYTOBBIH aApec NOANAKTCA NPOUYTEHHKD. Pelenne o cnucaHHH JaHHOTO
obpaumieHus B €10 W COODLIEHHH 3asSBHTEIN) MNPHHHUMAKTCH W MOANHCBIBAIOTCA
sapeayromein MBIOVY.

3.6. B cnyuae ecnu B NHCBMEHHOM ODpAlIeHHH IPaXKIaHHHA COAEPKUTCA BOIPOC, HA
KOTOPBIH €My HEOJHOKPATHO 1aBallMCh NMHCBMEHHBIE OTBETHI MO CYUIECTBY B CBS3H C
paHee HaNpaBICHHBIMH ODpalIEHHUAMH, H NPH 3TOM B OOpPAlleHHH HE NPHBOIAATCH
HOBBIE [0BOJAB MIH o0OcTOsATENnbCTBa, pykoBoautens MBJOY Bnpase npunsth
peleHHe 0 0e30CHOBATENBHOCTH OUEPEIHO0 0DpalIeHHs U NPEKPALIEHHH NEPENHCKH
¢ FPpaKIAHMHOM MO JAHHOMY BONPOCY NPH YCIOBHHM, YTO YKA3aHHOE OOpallieHHe M
paHee HanpasiseMble 00palieHns HAMPABIAIMCE B OJUH M TOT K€ rocy1apCTBEHHBIH
Oprad, OpraH MEeCTHOI0 CAMOYIPABICHHA HIH OJHOMY H TOMY K€ TOILKHOCTHOMY
nuuy. O 1aHHOM PElIeHHH YBEIOMIIAETCS IPakJaHHH, HANPABHBIIKI o0pauieHne.

3.7. B cnyuae ecnu OTBET MO CYLIECTBY MOCTABIEHHOIO BONpoca B oDpallleHHH He
MOeT OblTh JaH 0e3 pasrnameHHs CBEACHHH, COCTABISKIIHX OXPaHIEMYIO
enepanbHBEIM - 3aKOHOM  TaiiHy, TpaKIaHMHY, HanpasuBlIeMmMy  oDpaiieHue,
coo01aeTca 0 HEBO3MOKHOCTH J1aTh OTBET MO CYIIECTBY B CBA3H C HEAONMYCTHMOCTBIO
pasriameHns YKa3aHHbIX CBEICHHIH.

4.0pranusauus padorsl 10 JHYHOMY NPHEMY I'PAKIaH

4.1. JInuneiii npuem rpaxaan B JJOVY npoeoaurcs szaseayiomum JOY. Huadopmanus
0 MECTE NpPHEMa, a TaKKe 00 YCTAHOBIEHHBIX IS MPHEMA JHAX W Yacax JOBOJAMTCA 10
CBEJICHHA IPaMK/1aH.

42, TI'paduk u nopsgok nauuHoro npuema rpaxaadn B JIOY  ycranaBauBaeTcs
MPUKA30M  PYKOBOJMTENS W [OMEmaerca Yy KaOWHETa  3aBeYHOLIETO,
HH)OPMALIHOHHOM CTEHJE, CAHTe YUPEKIEHHS C LENBbK JOBEACHHS [0 CBEACHHS
rpakaan. Ilpuem rpaxpan npoBoauTcs B cay:keOHOM KaOHMHETE 3aBedyHILETD B
MOPSAKE OYEPEIHOCTH.

4.3, 3aseayrouui, ans odecneyeHns KBATH(QHUUPOBAHHOIO PELIEHHA MOCTABICHHBIX
MOCETHTENIEM BOMPOCOB MOYKET MPHBIEKATE K UX PACCMOTPEHHI) JPYIUX COTPYIHUKOB
HOY.

4.4, Ilpn n1HuHOM NpHEME IPaKIaHHH NPEIBABAACT JOKYMEHT, YAOCTOBEPAIOLIHH €I
JTUYHOCTS.

4.5 CopepxaHue yCTHOro oOpalleHHs 3aHOCHTCA B KAapTOYKY JHYHOTO MNpHEMA
rpaxaaHuHa. B ciyuae ecnM  HM3NOKEHHBIE B YCTHOM oOpautenun  (axTtel



oDCTOATENBCTBA ABJIAOTCA OUEBMJIHBIMH M HE TPeOVIOT IONOMHHTENBHOI NPOBEPKH,
OTBET Ha 00palleHHEe C COrNacHs rpakIaHHHA MOKET OBITh JaH YCTHO B XOJ€ JIHYHOTO
npueMa, 0 4YeM [IeNdeTcss 3dlHCh B KAPTOUKe JHYHOrO INpHema rpaxiaHuHa. B
OCTAJIBHBIX CHIyYasX [JaeTcd MNUCbMEHHBIH OTBET M0 CYIIECTBY MNOCTABICHHBIX B
oDpaueHny BONPOCOB.

4.6. Tlucemennoe obpaleHue, NPHHATOE B XOJ¢ JIHYHOTO TPHEMa, MOJNEKHT
PETHCTPALIMH H PACCMOTPEHHUIO B MOPAIKE, YCTAHOBJICHHOM HacToamuM [TonokenueM.
4.7. B cnyuae ecniu B 0OpalieHHH COAEPKATCH BOMPOCHI, PEUICHHE KOTOPBIX HE BXOIHT
B koMmnereHuHo OV, rpamnaHuny gaetcs pa’biCHEHHE, KyJd H B KAKOM MNOPIAJIKe
MY CIeayeT oOpaTHTBC.

4.8. B xoge nuuHOro npHeMa rpaxgaHHHY MOMKET OBITh OTKA3aHO B JalbHEHLIEM
paccMOTpeHHH oO0pamennus, eciaw emy paHee OblT JaH OTBET N0 CYIIECTBY
MOCTABJIEHHBIX B 00palIeHUH BOMPOCOB.

5. Konurpoas 3a cod/aaeHHeM NOPA/AKAa paccMOTPeHHH odpaleHnii

5.1. 3asenywomuii  OCYLWIECTBASET HENOCPEICTBEHHBIH, B NOpelenax CcBoei
KOMIIETEHIIHH, KOHTPOIb 3a cOOM0IeHHEM YCTaHOBASCHHOTO MOPAAKA PACCMOTPEHHSA
obpamienuii  rpamaaH, aHaTH3MPYET COAEPKAHHE MNOCTYNAKOUMX o0paleHHii,
MPUHHUMAET MEPBl 10 CBOEBPEMEHHOMY BBIIBICHHK) M YCTPAHCHHMI) IPHUYHH
HapyLIECHH:A Mpas, cB000 M 3aKOHHBIX HHTEPECOB IPak/IaH.

6. KonTpoJb 3a HCNIOJIHEHHEM NHCBMEHHBIX ODpalleHHH IPaKI1aH

6.1. TTopaaok noCTaHOBKHM MHCEM Ha KOHTPOIL onpeaenserca saseayomum JOY.

6.2. Ilucema, nMOCTaBIEHHBIE HA KOHTPOIb, MOMEYAKOTCA OTMETKOH «KOHTPOIL» B
PETHCTPALIHOHHOM JKypHAJE.

6.3. OpraHusauua KOHTPOIfA, XOJ4 H CPOKH HCHONHEHHS o0palleHHH rpawxaaH
(PMKCHPYIOTCA B JKYPHAIE yUeTa AET0NPOH3BOAHTENEM.

6.4, Ilucemennnslie oOpalleHus TpamiaH, KOOHHM OTBETOB, AOKYMEHTBI 10 JTHYHOMY
MpHEMY TrpaxiaaH (OpMUPYIOTCS B Jend B COOTBETCTBHH C  YTBEPKIACHHOH
HOMEHK/IATYPOH Je.

6.5, I'pasknanHuH MOMKET 3HAKOMHTBCA € JIOKYMEHTAMH H MAaTEPHAIAMH, KacalIMHMHCH
paccMOTpeHHs 0OpallleHHsA, €CIM 3TO HE 3aTparuBacT npasa, CBODOJABI H 3aKOHHBIE
MHTEPECHI APYTHX IHIL

7. 3aKN0UYHTEIBHOE NOJI0KEeHHE

7.1. Hactoamee [Tonoxenue neHcTBYET 10 NPHHATHA HOBOTO.

7.2. Hacrosamee Ilonomenue paszmemaercs Ha opMUMANBHOM caiiTe YupemxaeHHS B
HH(DOPMAITHOHHO-TEIEKOMMYHHKAMOHHOH cetn « MuTepuery.

7.3.Ilocne npunatuas pandHoro [lonoxkenus (MM W3MEHEHHH W JIONOJIHEHHH
OTIENBHBIX TYHKTOB M Pa3JIeJIOB) B HOBOH pENakuMH NOpeablayllas penakuus
ABTOMATHYECKH YTPAYHBAET CUITY.



Bcero npommro, npoHyMepoBaHo
U CKPEIICHO IIeYaThIo

) TMCT Qg

bJIOVY 1/c Ne 102
H.IO. ®ecenko




